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We are Global
We are a Premier Information Technology Company with a focused approach

on delivering quality services to our global clients.

▪ Asia

▪ Africa

▪ Europe

▪ Middle East

▪ North America

Name

TI Infotech Pvt. Ltd.

Establishment

August, 2005

Headquarter

Delhi NCR, India

▪ We are Microsoft and Oracle Gold Partner

▪ One amongst the few companies that combines 
extensive real-time domain knowledge in Travel & 
Tourism vertical along with strong technical 
capabilities to deliver the best of the Travel 
Technology Solutions.

▪ Strong Techno Functional Management Team.

▪ Satisfied Client Base Globally.

▪ Also provided solutions for Retail, Mall 
Management, Manufacturing, Publishing and Real 
Estate Industry.

Customer Base



Our Services TI Infotech’s Oracle and Microsoft Practice implementation and support approach and 

methodologies speed up Delivery time and ensures the quality of implementation. 

Development on Oracle Platform

Bespoke Development

Development on Microsoft Platform

IT Infrastructure Services / Consulting

Managed Hosting Services



A Comprehensive Tour Management Software that enables an organization to efficiently manage the 

complete tour cycle from product planning to profitable operations to accounting to MIS suite for all levels of 

the business. This application enables a tour company to manage operations of all business segments; FIT, 

GIT,  Series, Adhoc, Charters and Excursion Management.



Travel Assist is Meant For:

▪ Inbound/Outbound Tour Operators

▪ Destination Management Companies

▪ MICE Companies

▪ Incoming Agencies

▪ Multi Language 

▪ Multi-Currency 

▪ User Groups 

▪ Users Rights Management 

▪ User Auditing 

▪ Job Scheduling 

▪ Automatic Alerts through emails

▪ Contacts and Task Management 

▪ Guides Managements 

▪ Agents Management 

▪ Incident Management System

▪ Maker/Checker tool.

▪ Strong reporting tool.

▪ Digital document attachment.

F E A T U R E S



Key Benefits

▪ Streamlined business processes and efficient work flow resulting in improved customer satisfaction.

▪ All functions related to tours business from enquiry to bill passing and invoicing are done in Travel Assist and further integrated to 

Oracle financials (or any other Accounting Application of choice ) for only AP, AR and GL functions.

▪ Auto generation of Vouchers/ Itinerary / Response form, etc. which can be mailed to the suppliers/ clients directly resulting in 

saving the courier charges and time of delivery.

▪ Automated MIS reporting.

▪ Centralized security and controls for all levels of business.

▪ It is seamlessly integrated to Oracle Financials, SAP R3 and Sage Accounting ERP’s and can be integrated with any third party 

application or ecommerce platform solutions using service oriented architecture using XML.
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Core Modules |

▪ Consolidation of Hotel contract across periods, files, groups, events, agents and countries.

▪ Generate / Query of Hotel rate contracts in multiple combinations.

▪ Contracts can be entered in multiple currencies and Operating days.

▪ Child Policy management.

▪ Free Pax Policy management.

▪ Various meal plan rates management.

▪ Consolidation of Hotel Packages. 

▪ Copy Existing cards into new cards minimizing manual hours. 

▪ Generation of Rooming Lists both Booking wise / Service wise.

▪ Booking / blocking of rooms. Allocation Management.

▪ Option to consolidate various MIS related to hotels contracts.

▪ Option to store Hotel Images which comes in Final Itinerary.

▪ Hotel Special Facilities. 

▪ Hotel Blackout periods management and alerts. 

▪ Option to upload and store Hotel contracts with Rate cards.

▪ Option to specify add-ons with Rate card specified in contract. 

▪ Reservation and Advance policy management.

CONTRACTING MANAGEMENT

HOTEL



Core Modules |

▪ Generate / Query of Transport Rate Cards in multiple currencies and validity across different 

suppliers

▪ Daily Movement Charts generation for managing transport movements 

▪ Driver Movement Orders (DMO) 

▪ Transport Imprest management 

▪ Transport Programs management with categorization 

▪ Facility to add vehicles with different category and images

▪ Generate / Query Monument / Entrances rate cards in multiple currencies and validity across 

different suppliers 

▪ Entrance fees and vehicle park rates

▪ Flight / Train Operators 

▪ Generate / Query Flight / Train month wise, city wise rate cards

CONTRACTING MANAGEMENT

TRANSPORT

MONUMENTS
/ ENTRANCES

FLIGHTS
TRAINS



Core Modules |

▪ Generate / Query Special services rate cards for special occasions like Christmas dinner / new year 

dinner / camel ride etc. in multiple currencies and validity across different suppliers

▪ Upload and manage images of Special Services

CONTRACTING MANAGEMENT

SPECIAL
SERVICES



Core Modules |

▪ Generate / Query / Approval of Tour Enquiry, Tour Costing, Tour Files (both for FIT and GIT) 

▪ Generate Invoices and Credit Notes in multiple currencies 

▪ Invoices and Credit note summary 

▪ Placing advance request both for cash and cheques 

▪ Per pax costing in multiple currencies and multiple combinations 

▪ Series Costing in multiple currencies 

▪ Auto generation of Proposal Plan and Itinerary in multiple languages 

▪ Lock files for editing after period closure by accounts team. 

▪ Perform all operations related tasks and generate reports using single screen ‘Operation Desktop’. 

▪ Vast range of pre setup reports available for reporting 

▪ Instant display of File profit for each file 

▪ Auto linkage of operation with accounts module. 

▪ Auto pickup of contracted rates in Tour files 

▪ Auto Generation of Final proposal plan and Itinerary with images. 

▪ Auto mail service of vouchers and invoices.

OPERATION DESKTOP

TOUR ENQUIRY
COSTING
FILES



Core Modules |

▪ Copy Costing feature facilitates converting popular costing into Packages, Products, Product 

departures, and Series (both ADHOC and Fixed)

▪ Adding different components to them 

▪ Booking new costing based on them

▪ Generate / Query Monument / Entrances rate cards in multiple currencies and validity across different 

suppliers 

▪ Entrance fees and vehicle park rates

OPERATION DESKTOP

COPY COSTING

EXCHANGE ORDER
SERVICE VOUCHER



Add-on Modules

FLEET MANAGEMENT

▪ Access by Internal users

▪ Access by Partners

▪ Database of Customers /Drivers / Vehicles

▪ Contracts Rates for Customers

▪ Driver Leave Record

▪ Duty Records i.e. Reservation

▪ Fuel Records Database

▪ Customer Invoices / Credit Notes

▪ System is compatible with GST Invoicing Requirement

▪ Driver Imprest Management

▪ Inventory Item Records i.e. Water Bottles etc.

▪ Preventive Maintenance Records

▪ Mobile Apps for Driver



Add-on Modules

CRM

▪ Account Management 

▪ Contact Management

▪ Lead Management

▪ Opportunity Management

▪ Activity Management

▪ Salesperson’s Event Calendar  

▪ Document Management

▪ SMTP and POP3 Integration for Opportunities

▪ Campaign Management

▪ Management DASHBOARD KPI’s for Sales /Pipeline Analysis

Fixed Departures

▪ Product Sales on Pre-defined Itineraries/Dates

▪ Seat in a Coach Tours

▪ Special Services

▪ Packages ( Third Party)



Add-on Modules

ACCOUNTING MODULE

Account Payables

▪ Supplier Invoices (Invoices/ Credit Notes/ Debit Notes)

▪ Supplier Payments

▪ Payables Reports

▪ Aging Analysis | Supplier Ledger | Outstanding Analysis | Payable Transaction Register | Payment Register | Supplier Trial Balance

Account Receivable

▪ Customer Invoices (Invoices/ Credit Notes/ Debit Notes)

▪ Customer Receipts

▪ Receivable Reports

▪ Customer Aging Analysis | Customer Ledger | Outstanding Analysis | Receipt Register | Receivable Transaction Register | Customer 

Trial Balance

General Ledger

▪ Chart Of accounts | Set of Books | Journal Vouchers | Profit and Loss | Balance Sheet | Trial Balance | Journal Ledger



Add-on MICE App

GO Mobile with our user friendly Mobile App.

▪ Easy to Plan

▪ Easy to Customize

▪ Easy to Set Objectives

Main Features include :

▪ Travel Itinerary

▪ Visa Info

▪ Do’s & Don’ts

▪ Document Gallery

▪ Travel Information

▪ Contact Us

▪ Notification

▪ Feedback



MIS – Management Information System

▪ Hotel Bed Night Analysis

▪ Market wise and File wise  Profitability

▪ Agent Billing

▪ Itinerary Report

▪ Customer Aging reports

▪ Customer Monthly Analysis

▪ GL /SL Trial Balance

▪ Tour Materialization Ration (Market / Agent wise)



Sales

▪ Supplier Monthly Analysis

▪ Sales Analysis Report

▪ Daily Sales Analysis (File, Market and Currency wise)

▪ Market / agent wise sales

▪ Sales Target

▪ Ranking of Markets / Agents

▪ Aging Reports (Markets / Agents)

▪ Rooming , Bed Nights (Market, City, agent wise)

▪ List continues



Email and Fax

▪ Sending Auto Email 

▪ Bulk Mailing 

REPORTS

▪ Report Requests – Single / Groups 

▪ Reports Running / Submission 

▪ Scheduling Reports



Special / Additional Features

▪ Multi Language 

▪ Multi-Currency 

▪ User Groups 

▪ Users Rights Management 

▪ User Auditing 

▪ Job Scheduling 

▪ Automatic Alerts through emails 

▪ Contacts and Task Management 

▪ Guides Managements 

▪ Agents Management 

▪ Incident Management System (Call Logging, Asset details)

▪ Maker/Checker tool.

▪ Strong reporting tool.

▪ Digital document attachment.



Application Deployment

▪ Application deployment done at AMAZON database centre. 

▪ We provide Managed Hosting Services  inclusive of 

▪ Hosting environment, 

▪ Oracle Database Licenses, 

▪ Oracle Application Express Licenses, 

▪ Oracle Database Administration Server Support.



Some of Our Implementations



Achievements Awards and Recognition

Best Travel Technology 
Provider 2017

By Arabian Travel Award

Excellence in IT 
Award

Meenu Sachdeva

Best Software Solution 
Provider 2015

By North India Travel Award

Entrepreneur of the Year 
2014

Meenu Sachdeva

CTO of the Year 
2005

Meenu Sachdeva

Best Travel Technology 
Provider 2016

By North India Travel Award

Best Technology Solution 
Provider 2015

By North India Travel Award

Best Business 
One

Partner Award



Why TI Infotech?

▪ Client Commitment

▪ Professionalism and Reliability

▪ Processes and work methodology

▪ Techno functional consultants with domain expertise

▪ We speak your language: We  understand the client’s business and manage the “Best Practices” in the industry, 

strengthening the company that uses  our products and services

▪ We maintain the best price-quality relation in our services in the market. The high  standard knowledge and services we 

offer guarantee  our clients satisfaction and  competitiveness in the market

▪ We understand your business. We focus on the key-issues of your business to guarantee  the shortest-term return over  

investment

▪ Market credibility. We have customers across the globe. This guaranties a safe and stable investment in the long  term.



Thank you!

C-98, Ground Floor, Sector - 2,

NOIDA - 201 301, National Capital Region of Delhi, (India)

Tel: +91 120 4844499 Email: contact@tiinfotech.com

mailto:contact@tiinfotech.com
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