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We are a Premier Information Technology Company with a focused approach 4
We are Global InF

on delivering quality services to our global clients.
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= We are Microsoft and Oracle Gold Partner

= One amongst the few companies that combines

extensive real-time domain knowledge in Travel &
.2 a
' ' Tourism vertical along with strong technical
& & & capabilities to deliver the best of the Travel
| a c?;j 7 & Technology Solutions.
ra g
&3 :
& & = Strong Techno Functional Management Team.
r .

& Customer Base

= Satisfied Client Base Globally.

= Asia

= Africa = Also provided solutions for Retail, Mall
= Europe Management, Manufacturing, Publishing and Real
= Middle East Estate Industry.

=  North America

Name Establishment Headquarter

Tl Infotech Pvt. Ltd. August, 2005 Delhi NCR, India




H Tl Infotech’s Oracle and Microsoft Practice implementation and support approach and m
Our Services fotech’s osoft P and support appror 4 Infotech
methodologies speed up Delivery time and ensures the quality of implementation. MINDS AT WORK
sS4l Development on Oracle Platform 5 Microsoft Development on Microsoft Platform
o artner 1010

BE Microsoft Gold . DSS
MM Gold Partner R Pertner o




4Tl InFotech’

MINDS AT WORK

<Q)(Travel Cloud Suite

TECHNOLOGY SOLUTION

TRAVEL ECOMMERCE SOLUTION

Online booking engine for the travel and tourism industry
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TCS — Travel Cloud Suite Overview 41 Infotech’
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Travel Cloud Suite- Salient Features ATl InFotech’

MINDS AT WORK

= Automated and centralised inventory management and multi
channel distribution
= Multiple PCC/ Office ids mapped with various IATAs
= Multi GDSs and Multi Suppliers with own contracted rates
= Centralised call centre module
= POS for retail walk-in customers
Bl Business = Booking repricing
Insights Monttoie = |mport PNR, PNR sync, partial cancellation and amendment
= Refund (full/Partial from multiple tickets)
= Auto cancellation for non-vouchered bookings
Business = Void/partial void booking processing
Optimisation / = Manage group booking
A = Offline/ manual bookings management
= Manage bookings through multiple queues
= Define and manage business rules




Travel Cloud Suite- Salient Features Tl InFotech’

= Real time responsive booking engines
= Centralised interfaces to manage profiles of— Travellers, B2C, B2B
agency, GSAs and corporates

= GSA business model enabled Business
Analysis

= Secure login to Mid-Office (multi-step process)

= Manage multiple branches from Mid-Office

= Rate of Exchange management interface (APl/ manual)
= Manage additional charges/ discounts

= Easy BSP reconciliation (ADM/ACM reporting)

= Role based access to sales channels, services and customers Tra‘;el:ifr“d
= MIS reports

= Customisable and expandable Manage

Results &
Bookings




MINDS AT WORK

Travel Cloud Suite for B2B (Agency Network) Distributors (ﬁl InFotech’

= Search, quote, book instantly

= “Book now issue later” and instant ticket/voucher
generation

= Agency profile creation with country, branch, currency etc

= B2B agency branded (name, logo, contact details) booking
documents

= Online dashboard for B2B agent

= Unlimited agency network

= Payment mode - credit/ deposit and payment gateway

= Secured role based multiple users and branches

= Manage B2B2C and B2B2B sales channel

= Define and manage business rules

= |nvoice and payment reconciliation

= Statement of account on clicks

= Downloadable MIS Reports




Travel Cloud Suite for B2C — Direct Consumer Sales zﬁl Infotech’

MINDS AT WORK

= Multi-lingual, multi-currency B2C booking interface /\ e
= Dynamic packaging (flight + hotel) /
= Multi-branded websites

F’NDAPLAC

. . E

= Responsive booking interfaces Hebiael

= |P based mapping to show language, currency, | B :
nationality

= Search, select, pay and book

= ‘Book Now Pay Later’ enabled booking interface

= ‘My login’ section for B2C customer

= View booking history, documents and send
amendment/ cancellation request

= Multi-lingual SEO Enabled

= Multi-lingual promo banners

= Multi-lingual, multi-currency B2C mobile app with
push notifications



MINDS AT WORK

Travel Cloud Suite for Business Travel (TMCs) zﬁl Infotech’

= Profiling at multiple level — company, department,
designation and employee

= Manage multiple branches and unlimited
corporate employees

= Corporate deal codes and discounted fares

= Multi-level approval structure with super
approver

= Corporate travel policies management

= Travel request and workflow

= Employee-wise travel limits

= Payment mode - Credit and payment gateway

= Travel expense claim and approval process

= Role based access to MIS Reports, invoices and
statement of accounts




TCS - Negotiated Inventory and Supplier Extranet

= Supplier extranet for hotel, activities, car rental and transfer

= Online Nego interface to manage own contracted inventory for hotel,
activities, car rental and transfer

= Comprehensive package management interface — static (FIT and group)

= Supplier profile and account code controlled from TCS Mid office

= Booking reports/ data downloads for supplier ground handling

= Booking reconfirmation by supplier

= Rate and availability updated/ used in real time

= Role based extranet access at a level of country, city and product

= Market/ nationality wise rate mapping

= Multi-lingual CMS interfaces

= Multi-currency contracts
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Integrated Suppliers A1 Infatech

MINDS AT WORK
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Integrated Suppliers 1T

Hotel Suppliers
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Integrated Suppliers TI InfFotech’
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Some of Our Implementations
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. o KX
Achievements Awardsand Recognition (fT InFotech’

]

Excellence in IT Best Travel Technology Best Travel Technology Best Technology Solution
Award Provider 2017 Provider 2016 Provider 2015
Meenu Sachdeva By Arabian Travel Award By North India Travel Award By North India Travel Award

=k E
Best Business Best Software Solution Entrepreneur of the Year CTO of the Year
One Provider 2015 2014 2005

Partner Award By North India Travel Award Meenu Sachdeva Meenu Sachdeva
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Why Tl Infotech? dT! InfFotech’
= Client Commitment
= Professionalism and Reliability
= Processes and work methodology
= Techno functional consultants with domain expertise

= We speak your language: We understand the client’s business and manage the “Best Practices” in the
industry, strengthening the company that uses our products and services

= Wemaintain the best price-quality relation in our services in the market. The high standard knowledge
and services we offer guarantee our clients satisfaction and competitiveness in the market

= Weunderstand your business. We focus on the key-issues of your business to guarantee the shortest-term
return over investment

= Market credibility. We have customers across the globe. This guaranties a safe and stable investment in the
long term.



Thank you!

T! InFotech
4 MINDS AT WORK C-98, Ground Floor, Sector - 2,

NOIDA - 201 301, National Capital Region of Delhi, (India)
Tel: +91 120 4844499 Email: contact@tiinfotech.com
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